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39% More Sales.
100% Digital.

Progressive strategy, partnership, and results
at Terry Henricks Chrysler Dodge Jeep Ram.



Terry Hen riCkS CthSler/Dpdge/J eep/ One of four Chrysler dealerships west of a busy Toledo, OH market, Terry Henricks continually faces stiff
Ram proves that prog ress've strategy competition. Yet its strong reputation, deep business values, and commitment to customer service set it apart

from the competition and drive lifelong relationships.

can complement timeless values, and S
increase Sales in the process. enera anager Garry Iviosier soug O carry tnis longstanding belier In customer relationsnips INto a

progressive marketing strategy that attracted new business and increased the store’s overall online visibility.
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Digital solutions for digital times.

Mosier turned to digital to transcend traditional tactics, amplify the “Our CUStomerS dare Online. And
dealership’s sterling reputation, and position it for future success. Wlth tOday,S Online Opportunities

“Nothing had changed in the 11 years before | arrived,” said Mosier.

“The techniques used to reach the customer base had stayed the in advertiSing and Campaigning,
same. We needed something different.” we COUId rea"y extend our reaCh
Moreover, Mosier viewed digital as a potentially transformative beyond any Iimits.”

opportunity. “There’s a limit to what you can do with TV, radio, direct
mail, billboards, and merchandise like placemats and coffee mugs,” -Garry Mosier,

said Mosier. General Manager, Terry Henricks Chrysler Dodge Jeep Ram

SALES : (888) 890—6164

SERVICE : (866) 938-1775
PARTS : (888) 600-0174
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Centralized strategy.

Working in partnership with his Dealer.com team, Mosier focused his strategy on advertising, 1 A “mobile-first” strategy
improved website content, and mobile. Shifting virtually all his marketing investment from 2 Locally-targeted advertising
disparate traditional marketing tactics to this integrated digital approach, he and his team 3 Integrated digital campaigns
took four key steps using Dealer.com Products and Services: 4 Social marketing
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Mosier’s team tailored his mobile strategy to deliver optimal
shopping for mobile visitors. This included configuring his
Dealer.com Seamless Website to maximize mobile R —
engagement and SEQO, and investing in mobile search ads. toco Liaup [act] [yt (s
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Welcome to Terry Henricks Chrysler Dodge Jeep Ram ¥ Apply Today ’
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Welcome to Terry Henricks Chrysler Dodge Jeep Ram Serving Wauseon, Defia
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Centralized strategy.

Working in partnership with his Dealer.com team, Mosier focused his strategy on advertising,

improved website content, and mobile. Shifting virtually all his marketing investment from 2 Locally-targeted advertising
disparate traditional marketing tactics to this integrated digital approach, he and his team

took four key steps using Dealer.com Products and Services:

Local shopper targeting
with digital advertising

To drive more traffic to a mobile-optimized website—and reach
more aggressively into the competitive Northwest Ohio market—

eccee T 9:41 AM
google.com

Price: $29,795 > [ archbold ohio dealership

Stock #: 797105
n Web Maps News Shopping Morg

the team created an ad strategy built around paid search and e e ——
: (ggcs';:g:ag:z il VIEW INVENTORY ) Chrysler Dealer Archbold - Huge ®
|OCa||y targeted d|Sp|ay 25 e Selection of Chrysler Models

www.terryhenrickschryslerdodge.com/
Shop Our Archbold Chryslers Now
9 Get directions - Archbold

Terry Henricks Chrysler Dodge Jeep
Ram: New and Used Chrysler ...
www.terryhenrickschryslerdodge.com
Mobile-friendly - Our Chrysler, Dodge, Jeep and
RAM dealership, serving Wauseon, Defiance Delta,
Toledo, ... Archbold, OH 43502.

You visited this page on 7/14/15.

Used Cars for Sale in Archbold, Ohio |
Terry Henricks Chrysler ...
www.terryhenrickschryslerdodge.com > ...
Mobile-friendly - See for yourself by visiting our
used car dealership in Archbold, Ohio and
speaking with one of our seasoned sales ...
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Centralized strategy.

Working in partnership with his Dealer.com team, Mosier focused his strategy on advertising,
improved website content, and mobile. Shifting virtually all his marketing investment from
disparate traditional marketing tactics to this integrated digital approach, he and his team
took four key steps using Dealer.com Products and Services:

3 Integrated digital campaigns

Integrated
digital campaigns

The team invested in both Dealer.com SEO and Managed Content
and Creative services to build compelling campaigns, showcase
their brand values, and amplify search engine visibility.

9015 JeeP

SR D) e ion s 0

for 42 months
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Centralized strategy.

Working in partnership with his Dealer.com team, Mosier focused his strategy on advertising,
improved website content, and mobile. Shifting virtually all his marketing investment from
disparate traditional marketing tactics to this integrated digital approach, he and his team

took four key steps using Dealer.com Products and Services: 4 Social marketing

© 006

: : [ www.facebook.com

n Terry Henricks Chrysler Dodge Jeep Inc. Q

Create Page

Social \;
marketing 1) e gt -

2014

& Terry Henricks Chrysler Do... Q
2013

Recognizing the branding potential of Facebook, Mosier

Terry Henricks Chrysler Dodge 2012

invested in social marketing to reinforce his store’s values B S e et R -

i e s et 7 | e

and bolster dealership loyalty and referrals. nese 1 o i s = R ——
’ * = I

About Photos Reviews More ~

Terry Henricks Chrysler Dodge Jeep Inc.
B 1hr-@

Summer Care Tips for your Ram Truck
Summer is a great time to own a Ram truck....
blog.ramtrucks.com

Keep your #RAM Truck looking like new with these #summer care tips:
http://oit.ly/1Cse8J7

2 Share

|ﬁ Like §8 Comment

= Terry Henricks Chrysler Dodge
2 Jeep Inc.

Jul 9 at 6:30pm + @
Congratulations, Val and "Fast Freddy" DeGroff on
the purchase of your new 2015 Dodge Journey R/
T! Your business is greatly appreciated by all of
us, and we are so happy to have had the pleasure
of serving you! Thank you for your continued
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Wider reach and

Increased sales.

The team’s “all iIn” digital investment led to across-the-board
results—from increased digital traffic and engagement, to wider
market penetration, and elevated sales. Since adopting its new
digital strategy in May 2014, the dealership has experienced:

Engagement
and conversion—
on every device;

Improved
advertising
efficiency:

11/~

More mobile traffic.

127

More website
conversions.

J77/%
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256,

More advertising leads.

66,

Cost per VDP view.

Elevated
reputation:

48

Out of 5-star rating
on Facebook.

64

Facebook reviews.

Increased
Sales—in every
profit center:

39-,

More new unit sales.

49,

Increase in Fixed
Operations revenue.

Dealer.com and Terry Henricks Chrysler Dodge
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DEALER.CE&M

A Dealertrack’ Solution

Transforming
Automotive Retall

Dealer.com is a Dealertrack Solution, helping drive progress in North America’s retail auto
industry. Dealertrack provides customers with the technology tools and services they need
to manage inventory, transact vehicle sales, and operate their businesses with maximum
effectiveness and efficiency. Dealertrack is continuously improving the unification of three
key workflows — vehicle marketing, car-buying transactions, and dealership operations. Our
aim is to add clarity, confidence, and pleasure to the car-buying experience. We are proud to
support the economic well-being of our nation’s dealerships and the communities they serve.

Watch the Video and Learn
Dealer.com More About Digital Retailing:

888.894.8989
1 Howard Street
Burlington, VT 05401

Watch the Video and Learn
More About Advertising:



http://www.dealer.com/products/websites/digital-retailing/
http://www.dealer.com/products/advertising/
http://www.dealer.com/products/websites/digital-retailing/
http://www.dealer.com/products/advertising/
http://dealer.com

